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AGENDA
Budget Update Claudio Campuzano, Principal Financial Analyst

Survey Results Elana Schwartz, EBS Training and Development Officer

Business Process Contacts Jane Kingston, Controller
and EBS Support

Whatõs New
ü CaseWare Project Jane Kingston, Controller
ü IndexingñImproved Performance Cindy Delozier, EBS Sr. Business Systems Analyst
Live Demos
ü FAGLB03ñNew Selections/DisplayPat Moody, Accountant III, Technical Accounting
ü BOBJ Report MM04ñRemaining Chan Aaby, EBS Sr. Business Systems Analyst

Contract Balances Brad Stevens, Sr. Financial Analyst
Whatõs Coming
ü Internal Order Review Chan Aaby, EBS Sr. Business Systems Analyst
PLUS:  New Features:  User Statuses

Excel ExportingñOffice 365 Kristan Burkert. Admin. Assistant, BES



BUDGET UPDATE
Claudio Campuzano
Principal Financial 
Analyst



SURVEY RESULTS



SURVEY RESULTS

ü 71 Respondents out of approximately 160 
surveys sent

ü Good representation from all bureaus



KEEP/EMPHASIZE/ADD

üNetworking Opportunities

ü Tips and tricks to help me do my job better and/or 
quicker

üReportsðAdjusting basic reports,  Searching and 
reporting for specific projects/needs, BOBJ 
reports

üUpdates/enhancements/changes/process 
improvements

ü Less manual processes-more automation



KEEP/EMPHASIZE/ADD
üBetter understanding of business processes

üOpen forum for discussion

üParticipation/Engagement

New MM/AP User Group

üApril 21, 2014, 2:30 ï4:00, 

EBS Conference Room, Portland Building, 14th Floor



PURPOSE OF FILO USER GROUP MEETINGS

üProvide networking opportunities for 
information exchange and sharing for the 
entire SAP FILO user community.

üProvide recommendations for processes, 
reports and best practices to increase the 
effective use of SAP.



THANK YOU TO PLANNING COMMITTEE

John Maloney Darrell Gossett,
David Nutting Aaron Diamond, 
Jeff Blade Joan Martin,
Chan Aaby Cindy Delozier 
Hanh Nguyen Devra Staneart, 
Evelyn Brenes-Eayrs Sheila Black-Craig, 
Celeste King Elana Schwartz

and

Michelle Ladd
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QUESTION CARDS/IDEA CARDS
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CONTACTS



Module Business Process  Contact EBS Functional Lead

Accounts Payable (AP) John Maloney                                  3-4373   Phil Marchbanks      3-7172

Accounts Receivable (AR) Peter Scherer                                  3-4386   Joan Martin              3-7431

Cash Management (CM) Bich TranðTechnical Accounting    3-7406  

Darrell Gossett--Treasury                 3-3101               

Joan Martin              3-7431

Controlling ( CO) Bill Wagner                                       3-6986

Deliah Kwasitsu                                3-2639

Chan Aaby                5-8402

Funds Management (FM) Jeramy Patton                                  3-6961

Claudio Campuzano                        3-6848

Cindy DeLozier         3-7232

Fixed Assets (FA) Aaron Diamond                                3-5073 Chan Aaby                5-8402

General Ledger (GL) Bill Wagner                                       3-6986

Deliah Kwasitsu                                3-2639

Cindy DeLozier         3-7232

Grant Management (GM) Sheila Black-Craig                           3-6863 Chan Aaby                5-8402

Materials Management/Procurement (MM)

#ÏÎÔÒÁÃÔÓ ÁÎÄ 0/ȭÓȾ$0/ȭÓ

Jeff Blade                                         3-6858

Mahn Saechao                                 3-1075

Denice Henshaw                              3-2299

Kelly Davis-McKernan                      3-7574

Phil Marchbanks       3-7172

Materials Management/Procurement (MM)

Requisitions and Goods Receipt

N/A Phil Marchbanks       3-7172

Project Systems (PS) Aaron Diamond                                3-5073 Chan Aaby                5-8402

Treasury (TR) Michael Montgomery                        3-3104 Joan Martin               3-7431



WHATõS NEW?



CASEWAREPROJECT

Purpose:

ÅConsistently Timely Reporting!

ÅCreate Efficiencies

ÅImprove Accuracy

ÅAutomated, Integrated CAFR Production

ÅUsing SAP Data



CASEWAREPROJECT, CONõT.

What is the Project?

Software Implementation

Data Extract from SAP

Consultant for Design and Training ðGail Gray

EBS Consultant for SAP Data and Reporting Requirements

Status:  On Time, Modified Approach



CASEWAREPROJECT, CONõT.

Modified Approach - The Hybrid Plan!
N:\ 10_Project Management\ Hybrid FY2012 CAFR Project Plan.xlsx

More Time on FY2013

Fuller Build-out of Linked Spreadsheets and Documents

More Prepared for FY2014 ðGo Live!

file://omf/ebs$/CAFR Project/10_Project Management/Hybrid FY2012 CAFR Project Plan.xlsx


CASEWAREPROJECT, CONõT.

Business Process Efficiencies:

New SAP Report Painter Reports

Review Audit Schedules
ÍSAP Entirely

ÍSAP Plus Analytics

ÍOther ðImprovements through Better SAP Processes

ÍConstruction Commitments

ÍLeases



CASEWAREPROJECT, CONõT.

Impacts to Other Work Groups

Audit Schedules for FY2015, not FY2014

Close, Audit, CAFR Schedule Dates for FY2014

More to Come at the April 18 YEKO!



INDEXINGñIMPROVED PERFORMANCE



DEMONSTRATIONS



FAGLB03ñNEW SELECTIONS 
AND DISPLAY

Pat Moody
Accountant III, 

Technical Accounting
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Balance Display T-code

FAGLB03



MM04-REMAINING CONTRACT 
BALANCES

Chan Aaby
ERP Senior Business Systems 

Analyst

Brad Stevens
Senior Financial Analyst



WHATõS COMINGñSPENDING PLANS 
FOR IOõS AND WBS ELEMENTS

Chan Aaby

ERP Senior Business 

Systems Analyst
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PROJECT MAKE-UP

ÍExecutive Sponsors

ÍJane Kingston

ÍSatish Nath

ÍStake Holders

ÍJane Kingston

ÍCecelia Huynh

ÍProject Team

ÍChan Aaby

ÍSomer Erickson

ÍAaron Diamond

ÍBrad Stevens

ÍElana Schwartz



BENEFITS

ÍImproved Reporting

ÍReduced Risk of Overspending

ÍIncreased Visibility

ÍImproved Data Integrity

ÍZero Costs

ÍAll In-house Staffing

ÍExcel Uploads



ASSUMPTIONS

ÍCity Budget Office 

ÍControls Budget

ÍControls Budget Authority

ÍBureaus

ÍControl Spending Plans

ÍInformation Only

ÍNo Budget Authority

ÍWill Not control spending



PROJECT TIMELINE

03/20/2014 Project Kick-off

04/11/2014 Start Development

04/24/2014 Finish Development 
and Testing

04/25/2014 Training Materials 
Completed

05/01/2014 In Production



INTERNAL ORDER REVIEW
PLUS: NEW FEATURES: USER STATUSES

David Nutting,

Asst. Systems 

Accountant
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INTERNAL ORDER OVERVIEW

×Internal Orders are cost objects that 
exist in the Controlling Module (CO).

×They are generally used to collect and 
settle the costs of internal jobs and tasks.

×It allows a bureau to track Cost Center 
costs at a more granular level than the 
cost center itself can achieve (using 
STBUs).
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INTERNAL ORDER OVERVIEW

×Internal Orders can be either òrealó or 
òstatisticaló.

×Real orders are settled monthly (by Central 
Accounting), and their costs are transferred to 
receiver objects (usually Cost Centers).

×Statistical orders do not settle. The postings òflow-
throughó to an underlying cost center at the time of 
posting.

×Orders are assigned a System Status that 
determines which business processes can be executed 
(e.g. whether it is still usable or has been closed)
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INTERNAL ORDERS ðREAL (RB1B, RB2B, GMEXé)
×Real orders collect and 
contain real CO actuals until 
they are settled to another 
cost object.

×The CO actuals live in the 
real order (RB1B, RB2B, RISV, 
GMEX) until they are settled 
to a receiver cost object 
(usually a cost center or 
STBU).

×If an Internal Order is 
configured to settle to a cost 
center, the cost center will 
not see the postings until 
month-end closing is 
complete(that is, not until 
settlements are executed) 32

Cost CenterReal Internal Order

Monthly

settlement

of costs

Costs are 

incurred 

throughout the 

period

The budgetary impact shifts along with the costs.



TYPES OF REAL INTERNAL ORDERS
Type Naming Conventions Purpose

RB2B 7B1B2xxxxxxx IA-Bureau-to-Bureau: Real IO 

Thisis used to facilitate Bureau to Bureau Interagencies

PROJ 7B1B2xxxxxxx IA-Capital Project

This is used to facilitate Bureauto Bureau Interagencies(capital)

RB1B 8B1xxxxxxxxx Bureau -Fund/FuncArea Override:RealIO

This is used to redirect real postings to a Fund and/orFunctional area that is 

different than a Cost Centerõs default.

RISV 3MFB1B2xxxxx IA-Internal Services: Real IO

Thisis used to facilitate Internal Service Interagencies

ZSVC 4B1xxxxxxxxx Service order

Usedto collect costs that will be billed to an external party (A/R). Associated 

with a customer account in A/R.

GMEX GRANT#... Grant IO-External (usedby the grants office)

GMPT GRANT#... Grant IO Pass-through (usedby the grants office)

33



×Statistical orders (STBUs) are assigned a cost center, and donõt actually 
òencloseó the CO actuals.

×Instead, the CO actuals (the real postings) hit the underlying Cost Center. 
You can see statistical postings in the STBU order, but they are only there for 
reporting.

×The òdouble postingó (real posting to Cost Ctr, statistical posting to STBU) 
is only applied to balances once (at Cost Center).

×It practical to consider an STBU as almost identical to a cost center. In 
situations where a cost center must be specified as a receiver object in SAP, 
usually an STBU can be used in place of a cost center.
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INTERNAL ORDERS ðSTATISTICAL (STBU, GMPT)



INTERNAL ORDERS ð
STATISTICAL (STBU, GMPT)

× If postings hit an STBU, you can pull 

a report at the Internal Order level 

for the specific STBU.

× If you pull a report on the 

underlying Cost Center, you can 

identify the same line items you saw 

at the order level, comingled with 

other Cost Center postings.
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9MFFS0000017

9MFFS0000012

9MFFS0000001

Cost Center 

MFFS000004



INTERNAL ORDERS ðSERVICE ORDERS (A/R) (ZSVC)

×Service orders (ZSVC) are used to track costs that will be billed to 
an external party (a CUSTOMER)

×A Resource Related Billing is created based on the balance of the 
order (using DP97)

×Any unbilled balance on the Service Order will get picked up by 
the billing.

×The billing creates a credit to revenue in the Service Order, which 
offsets the original expenses (in effect clearing the balance). It also 
books a receivable on the customer account assigned to the order 
(the debit side of the transaction).
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INTERNAL ORDER SYSTEM STATUS

The System Status is changed in the master data (KO02)

Statuses can also be reversed (e.g., closed orders moved back to TECO or REL 
status), but this ability is restricted
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STATUS WHATIT DOES

Created 

(CRTD)

Planning allowed but no postings

Released (REL)Allows postings

Technically 

Completed 

(TECO)

Allows purchasing processes to be finished. No new 

purchasing obligations can be created (no new PRs/POs), 

but postings can still be made from existing POs.

Closed (CLSD)Disallows postings when the Order is complete



INTERNAL ORDER STATUS

STATUS WHATIT DOES

Order on Hold (HOLD) Blocks all transactions from posting to order

No Labor (NOLB) Blocks Activity Allocation labor charges

No Purchasing Reqs& POs 

(NOPU)

Allows no new Purchases Requisitions or Orders to be 

created

No Goods Receipts (NOGR) Stops any Goods Receipts

No Overhead (NOHD) No Overhead costs
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How does it work?!

User statuses work by blocking certain CO business transactions from occurring.

For additional control, Internal Orders now support user 

statuses. Set them in the Internal Order Master Data.

KO02



INTERNAL ORDER SUMMARY

×Internal Orders are cost objects in the Controlling (CO) module used 
for tracking the costs (and sometimes revenues) of small scale 
projects, initiatives, interagencies.

×Internal Orders can be either òrealó or òstatistical.ó

×Real orders are periodically settled to receiver cost objects 
(monthly)

×Statistical orders are posted statistically ðthe underlying cost 
center defined in the Internal Order master data receives the real 
postings.

×Service Orders are another variety of Order, used to collect costs 
that will be billed to external parties.
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NEW EXCEL EXPORTING 
IN OFFICE 365

Kristen Burkert,

Administrative 

Assistant,  BES



START EXPORT OF REPORT (CHOOSING 
SPREADSHEET)



PROBLEM:   ONLY OPTION IS .MHTML



DEAD ENDS AND WORK-AROUND RESULT



INSTEAD:  RIGHT-CLICK IN BODY OF REPORT



WHAT òALWAYS USEó FORMAT WAS CHECKED? 



CHANGE FORMATTING OPTION (.XLSX AVAILABLE & USEABLE)



REPEAT AND CHECK OTHER REPORTS

ZFIPYFOR 

CJI3 and KOB1 ðone reset changed 
both

Special information on Y_DRP_63* reports

(work instructions to follow)



UPCOMING MEETINGS

April 18 Year End

April 21 MM/AP User Group

June 11 FILO User Group

Slides available on 
portlandoregon.gov/saplc


